SCAN Center – User Policy
1. Paying SCAN users have priority over non-paying SCAN users in signing up for scheduling.  
That means the following:
· Paying users: no one can ever take your slot

· Non-paying users:
· If you booked the scan more than 24 hours in advance: a paying user can take your time slot, but only if this user gives you advanced notice of 24 hours before the scan

· If you booked the scan less than 24 hours in advance: a paying user can take your time slot at any time, so book early and hope not to be bumped off 24 hours before
2. Stay within your allotted time

· You are responsible for showing up on time with your subject.  That means the following:
· If you arrive late:
· Paying users: we will bill you from the beginning of the time slot you signed up for
· Non-paying users: we will count the time you missed against your allotment of free scan time
If anyone is scheduled behind you:
· Your subject has to be out of the scanner by the time your time slot is over, regardless whether you collected all your data or not.  This applies equally to paying and non-paying users

3. Cancellations:

· If someone else takes your timeslot (regardless of when you canceled): no penalty

· If you cancel more the 48 hours in advance (regardless if someone else takes your timeslot or not) no penalty

· If you cancel more the 24 (but less than 48) hours in advance and no one takes your timeslot:
· Paying users: we will bill for 50% of the time scheduled
· Non-paying users: we will count 50% of the time you scheduled against your allotment of free scan time
· If you cancel less than 24 hours in advance and no one takes your spot
· Paying users: we will bill you 100% of your scheduled time
· Non-paying users: we will count 100% of  your scheduled time towards your allotment of free scan time.
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